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l.O6urue rloJrolneHufl

3ByKoBbIe cI4fH€uIbI TpeBofI4. O6yuum encrpeHuofr

6rrcrprru u 6esonacHblM cnoco6au BbIXoAa u3 3AaHLrfl'.

2.2. Klaccnouy pyKoBoAl4rerlro Heo6xo4IaIrao

oTKpbrBaHl4_rr-3aKpbrBa[r4s., rroKa3aTb KHOIIKI4 SKCTpeHHO|O BbI3OBa IIepCOHaJIa.

Oco6oe BHLrMaHr4e o6parurr Ha 3HaKLI, lpeAynpexc.4aroudlae o6 oracHocrll:

38aKyaI{UU,

I]O3HAKOMIITb

HAIIOOJIEC

pe6eHKa-

r41Burura co BceMr4 cner{raalueraMr\ 3aAeftcrBoBaHHbIMu n pa6ore c HI{M JII4rIHo,

rrpeAcraBr4B rro $alunuu, LTvr:lulz H orqecrBy cnellllaJrvrcra I4 yrlalqerocs Apyr

Apyry. I4nsopvrnpoBarb o roM, qro Bo Bcex cnyqatx Bo3HI4KarorUlIX 3arpyAneuzft

o6yuarorquircs. Moxrer oSparurrafl. 3a noMolrlblo K KnaccHoMy pyKoBoAHTeJIIo,

neAarory-11cuxonory ra nro6ovry aAMI4HHcTpaTopy. !.tts o6ecue'IeHgt AocTyna

r,rHBzLJpr.qoB K ycnyrau Cpe4uefi umonrt J\l! 38 cne.qyer qerKo pa3:',flcnvrrr rpaSur<

oKa3aHr4.rr ycnyfLr: BbrAaTb paciluaaHl4e MeponpvIflTvlfi., 3aIII4CaTb HA IIIdCT BpeMfl

Mecro oKa3aHgf, ycnyrr4 (uorasarr nyNrrrtfi xa6uuer), aKIIeHTI4poBaB BHI{MaHI4O

HA IIYTb IIO YIIPEX{AEHI4rc OT BXOAA AO KAOI4HCTA.

n Cpegnefi rurco.ne Nb 38

1.1. Hacrosqaf, rHcrpyKrlvrs. pa3pa6orana 4nx pa6orHI{KoB, Koropble ro

poAy csoefi AeflTenbHocrr{ MoryT KoHTaKTIdpoBarb c rIHBzuIuAaMI,I IIo Borlpocy

,qocryrrHocrr.r ycnyr Cpe4nefi ruKoJrbl J\b 38 pa:pa6orana B coorBercrBkrur c

3aronou P@ Ilb 273-@3 (06 olpazovauuu B Poccuficrofi @e4epaquu>>, Ha

ocHoBaHrlu llprarca:a Muno6pHayKl4 P@ or 09.11 .2015 J\b 1309 <06 yrnepxAeHl{pl

flopx4ra o6ecue.reHr4r ycnonufi 4ocryrrHocrl4 1lrfl, u:aBanu4oB o6texros ta ycnyr B

c$epe o6pa:onaHvrst a raK )r{e oKa3aHllt I4M rIpI4 sroM neo6xoAltltofi nouoilIl4) I4

Mero.{r{r{ e cKI{x Marepu €ulon MzurpY,qa P occuu.

1.2. IIelaror, pa6oraroqufi c AerbMr4 - r4leBalrvr4lav.Lr, ocyqecrBlsroudufi

cBoro.{errenbHocrb HerrocpeAcrBeHHo a OY vrrrpvr ocyulecrBlreHuru o6yuenux na

AOMY.
1.3. Pa6orHuru ruKoJrbt Aon)KHbr co6nroAaru oxpaHy rpyna, TexHI4Ky

6egonacHocrl4;
2. OflnzAHHocTIr JII{q 11O oKa3aHuK) IIOM9UIU I{HBaJIIIAaM

2.I. Knaccnouy pyKoBoAr{TeJrro pe6euxa-krnBanr44a Anf, o6ecne'IeHl,Is

Aocryrra K ycnyravr' Cpe4nefi rrrKoJIbI J\b 38 Heo6xo4IzMo paccKa3arb pe6eHr<y-

krHBurr4qy o6 apxureKTypHbrx oco6enuocrflx 3AaHus. v [poBecrv sKcKypcurc IIo

yqpe)KAeHnro, o6pau4B ero BHTIMaHLIe Ha paclono)KeHr4e yue6nrrx xa6uueton,

caHI4TapHbIX KoMHar, JIecrHLrII, pa3.4eB€LJIoK, crolonoft v Mecr Anfl orAbIXa

(perpeaquu, rca6urter rrcuxoJlora u r.[,.).

llpz neo6xo.qrEMocrra o6parum BHr4MaHI4e Ha MexaHI43MbI orKpbIBaHI4.fl-

3aKpbIBaHI4fl ABepeI4, caHI4TapHbIX upn6opon, o6yuum MexaHIa3MY nx



2.3.IlelaroraM rroAAep)KvrButb mo6yro cBr3b c yqenr4KaMkrr4poAr{Ten.rrMr4, c
rrenbro oKa3aHr4f, rroMorrln B ycBoeHnr,r yve6Hrrx nporpaMM vr o6ecue.reHr{eM
pe6enra neo6xoAlrMbrMr4 yue6nrruu MarepraanaMu. Cracreuau4rrecKn
anQoprraupoBarb po4rarerefi o rercyruefi ycreBaeMocrr4, pe3ynbrarax
npoMe)KyTolrHor4 u rrTofoBor4 utTecTar\kIu) B ToM rrllcJre il qepe3 BeAeHr4e

3neKTpoHHOfO X(ypHaJra.

2.4. Bcenr pa6orHrarau, Koropbre no poAy ceoefi AerreJrbHocrrr Moryr

KoHTaKTHpoBarb c vrHBuru1aMu rro Borrpocy .qocryrrHocrr{ ycnyr Cpe4uefi rrrKoJrhl
}t38 cneAyer BbrrroJrH{Tb rrpaBr4rra r4 ApyrHe JroK€urbHbre aKTbr rrrKoJrbr, [pEKa3br

Ar4peKTOpa rxKoJrbr H 3aMecrr.rreJr-f, Ar4peKTopa IIo yBP, KypHpyroqeMy Borrpocbr
rr o o K €L3 aH r4ro rr oM o LIII4 A e Tf, M - vrHBaJrvrAaM.

3. IlpanuJra oKa3aHlrs rIoMorIIu r{HBaJrI{AaM

3.L.O6ryue [paBrrJra 3Tr{Kera nplr o6ulenuu c I{HBaJrI{AaMIt

3.1.1. O6paqeHr4e K r{enoBeKy: KorAa Bbr p€r3foBapr,rBaere a uHBaJrI4AoM,
oopaqar4Tecb HenocpeAcrBeHHo K HeMy, a He K cotlpoBo)KAaloqeMy vrrvr
cypaonepeBoAtlHKy, Koropble npHcyrcrBylor npl4 pa3foBope.

3.1.2. floxarue pyKLr: KorAa Bac 3HaKoMqr c r,rHBaJrr4AoM, BTIoJIHe
ecrecrBeHHo rro)Karb eMy pyKy: Aa)Ke reM, KoMy rpyAHo ABr4rarb pyrofi HJILI KTo
rronb3yeTc.fl npoTe3oM, BrroJrHe MolKHo [oiKarb pyKy - npaBylo HJII4 JIeByIo, rrTo

BrroJrHe AorrycTnMo.
3.1.3. Hasrrsaftre ce6.s 14 Apyrr,rx: KorAa Bbr Bcrperlaerecb c rreroBeKoM,

xoroprrfi rrJroxo BvrAr4T r4Jrr4 coBceM He Br44ur, o6-ssarerbHo Ha3blnairre ce1s u
Tex nroAefi, xoroprre npI4ruJIIr c BaMI4. Eclu y Baa o6rqas iece4a B rpynile, He
sa6Hnafire [o-rrcHuTb, K KoMy a 4auurrfi MoMeHT nu o6paqaerecb, 14 Ha3Barb
ce6s,.

3.I.4.llpe4noxeHne noMorrllr: ecJru Bbr rrpeAnaraere IroMoIIIb, xq{I,ITe, noKa
ee npr4Myr, a 3areM crIpaIuI{Bairne, rITo I4 KaK AeJIarb.

3.1.5. AAerBarnocrb r4 BexrJruBocrr: o6paulafirecr K B3pocnblM I{HBanI4AaM
KaK K B3pocnbrM 3AopoBbrM JrroA{M, a He KaK K AerflM. O6paularbcfl K HI4M rlo

rL\IeHI{ I{ Ha (TbI) BO3MOXHO TOJIbKO B TOM Clyr{ae, eCJII4 BbI XOpOUO 3HaKOMbI I,I

sau co6eceAHlrK [o3BoJlf,er BaM TaKoe oSpauleuue.
3.I.6. He ouupafirecr Ha Kpecno-KonrcKy: orrr4parbcfl. ulru BLIcHyrb Ha

+efi-ro r{HB€rrrr4AHofi xolscKe -- To )Ke caMoe, lrro orluparbcfl. ulwr BtlcHyrb Ha ee
o5-ra.larere, vr gTo ro)Ke Mo)Ker pa3Apalxarr. I,Innaru4r.afl. KoJrtcKa - gro rlacrb

HerrpuKacaeMoro npocrpaHcrBa qeJIoBeKa, roroprtft ee I4crloJlb3yer.
3.I.7. BsuuareJrbHocTb 14 TepneJrnBocrb: KorAa Bbr pa3roBapl{Baere c

qe--roBeKoM, r4crrbrrbrBaroqr4M TpyAHocrI4 B o6qenuu, cryurafire ero
BrrnrareJnHo. ByAbre repneJrr4Bbr, ntAHTe, Kor.{a qeJroBeK caM 3aKoHrrI4T Qpu:y.
He uonpasnrfire ero 14 He AoroBapurlaitr.e 3a Hefo. HzrorAa He rlpl4TBoprfirecr,
rrro BbI rloHl{Maere, ecJII4 Ha caMoM Aene oro He raK. llonropnre, qro BbI

IOHg--rH, 3TO TIOMOI{eT r{eIOBeKy OTBeTHTb BaM, a BaM - [OHflTb efo.

3.1.8. AnA 6eceArr: KorAa Bbr roBopr,rre c qenoBeKoM, rlonb3yloqvrucfl,

EBalu;IHoft rolscrofi.ultu KocrbrJrtMr{, paclonoxl4Tecb :rarc, uto6bl BaIrIu u ero

rzB€l 6ruu Ha o.qHoM ypoBHe, TorAa BaM 6y4er rerrle pa3roBapl{Barb.
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3.2.1. llpu oKa3aHI4rI ycnyru B yqpe)KAeur4u HeooxoArlMo.
- .{erKo pa3brcHuTb rpa0rar oK€BaHI4f, ycnyrl4, BbIAarb pacrrr4aaHvre

Meponpl4tTl/.fl. L4II]/I 3aIII4CaTb HA IIUAT BpeMq I4 MecTo oKa3aHLI{ ycnyfl{;

Parronap2rBafl. c reMI4, KTo Moxer, rII{Tarb uo ry6aru, pacrroJlox{I{Tecb raK,
qro6rr na Bac na.{an cBer, u Bac 6rrro xopotuo BI4.qHo, nocrapaiiTecb, '{ro6rr

BaM nu.rero (e4a, clzfaperbl, pyKu), He Meluuilo.

3.1.9. llpunneueHrle B:nLrvraHvrfl qeroBeKa: .{ro6rr [paBnerlb BHI4MaHIIe
qenoBeKa, Koropbrfi uloxo cJrbrrurlT, rroMallrlrre eMy pyrofi uJILI [oxnouaftre no

1a-reqy. Cl,lorpure eMy nprMo B rJra3a LI roBopl4Te qerKo, no ravrefire B BuAy' rITo

He Bce JIIoAII, KoTOpbIe IIJIOXo cJIrIIIIaT, MofyT rII,ITaTb uo ry6arvr.

3.1.10. He cvyulafirecb, ecJrrr cnyvafiHo .{onycrrrnl4 orrJloluHocrb, cKa3aB

"Vgurlttvtcfl" r4rkr "BtrI cJttrI[I€uru o6 grou...?" :rotr,ty, KTo He Moxer BuIerb vlrkl

CJIbIIIIATb.

3.2. ConpoBolKAenrre rrHBaJrrrAoB rrpr{ oKa3arrtalr LrM coquaJrbHblx ycJlyr

3.2.1. llpu oKa3aHI{u ycn yqp e)KAeH uu ueo6xoAl4Mo :

yKa3aTb MecTo ee npoBe.{eHl,I.s (uorasarr uyxnufi rca6uuer),

aKrIeHTrrpoBaB BHlrMaHrle Ha nyrb [o yrlpe]KAeHl4ro or BXoAa Ao ra6znera.

Cyrqecrnyror cBolr oco6esnocrr{ oKa3anr4fl. p€L3HbIX BI{AoB coIII4€trIbHbIX

ycJryf, Ha rITo cneAyeT o6parurr BHr{MaHHe cneIII4anI'IcToB ytlpen{AeHl4t.

3.2.2. llpu oKa3aHI4I,I coqlIaJlbHo-rcuxoJloruqecKl{x ycJlyr B

vH4prBvrqyalrHofi pa6ore cneAyer yql4TblBarb rIclIXo3MoIII4oHaJIbHbIe

oco6ensocrz KJrr{eHTa, 6urr BHr{MareJIbHbIM v aKKyparHbIM B 6ece4e,

co6lroAarr nerKyro ArrcraHrlr{n B o6uleuun, uz6eranr npoxrleHufi

HaBr3r{r4Bocrn, upeue6pe)KrlTeJrbHoro I,IJII4 HaAMeHHoro roHa B pa3roBope. llpz

11po;rBneHuf,x 6ecnoxoficrBa, Koropoe Mox{er 6uru BbI3BaHo ycranocrbro,

HenpgrrH oit 11fl, u:aBarrkr1a rerraofi pa3foBopa, Heo6xoAtlMocrblo noceuleHl{t

cauurapuofi KoMHarbr, qeJrecoo6pasno [peAno]Io4Tb cAeJlarb nepepblB,

rrp eAno)KI,ITb H eHaAo JIro nttitru, ecJrrr rlMeerct B ToM seo6xoAIaMocrb.

tttx o6ecile.Ieulas r<ovr$opruoro vr MaKcrIMaJIbHo e$SerrunHofo

lronyqeHr4f ycJryf rrpu IlpoBenieldkrr4 IpylIIoBbIX COIII4aJIbHO-ICIIXOJIO|HqeCKUX

veponpuxrufi Ha.qo KoMrrJreKToBarb rpynnbl c yuerona Bo3pacrHblx,

QynxqnoH€ulbHbrx, frcr4xo gMorlrdo H €trlbnrx o c o6 enuo crefi KJII4OHTOB.

3.2.3. llpu rovrrrJreKTarlr4r{ rpy[n KJIUeHToB, rloJlyqaroql4x coul{aJrbHo-

treAarorrrqecKue ycJryrr{, neo6xo4ranao o6reAr4HflTb KrIrreHToB no oAHoMy vrwr

HecKoJrbKr4M npr43HaKaM, B nepByro oqepeAb, IIo IIeJI'M IIpeAOCTaBJIeHI4' yonyf

r.r Bo3pacry. Konu{HreHT Aonx{eH 6rtm npu6wtzureJlbHo oAnofi eoapacrnofi

qpylrbr, ypoBHr suawuit, yuenufi r4 BocnpvflTr4fl. ranSopvrauull, )KeJrareJIbHo c

:a6olena14fl.1y1r4 o4nofi Ho3oJlorl{'{ecrofi lpyrlnbl. Haupurtep, B oAHofi rpyune

coe.rllrHtTb CIa6O3ZAflIIII4X vI Cla6OClrrruarrlux HeIIenecOO6pa:nO, TaK KaK

neo6xo4u1arr pa3Jrr4qHbre noAXoAbI K MeroAI,IKe npenoAaBanvrfl' y're6noro

\rarepl4zula, ert6opy HarJItAHbIx uoco6u it u r . g.

3.2.4. llpu ora:aiH:/'vr MeponpHsruir coqlroKyJrbrypHblx I{ coqlraJrbHo-

cpeAoBblx ycJlyf, I4MeIOqI4X AOCTaTOqHO AnlITenbHyIo BpeMeHHyIO

nporxNdnHocTb, a TaKXe npLI [poBeAeHI4I{ gKcKypcuit', cneAyeT yrIuTbIBaTb

6Hroerre 3arpyAHeHr,rr rrHBzrJrLrAoB - rlocneAcrBns. za6oresaHus'. Hanpuuep,



I

r{HBaJrrrAbr c Hapylxe]Fi][1fl:MLr O[opHo-ABI4faTeJIbHofo an[apaTa (rannalE4u

Kor_scor{Hurra) MofyT oTKa3brBarbcq oT yqaarufl, B MeponpuflTuflx B cBs3I4 C

seo6xoAI,tMOCTbIO qaCTOro uogeqeHl4tr CaruUtapnOfi' KOMHaTII PI 6OsSHTIO

oKa3aTbcf, BAanr4 oT Hee. B rarou cnyqae cIIeAyeT o6ecnequTb BO3MO)KHOCTb

ueo6xolptMblx ocTaHoBOK, upl4 npoBeAeHI{I4 Meponpusrufi' B yr{pexqeHlll4

pa3b{CHlITb, r{To iIpI4 H9O6XOAI{MOCTI{ OH Moxter nrtfiru uS rca6uHeTa, B KOTOpOM

[poBoAHTCt Mepotlpr4flTvIe 14 BepHyTbcq cHoBa' oTQyTcTByfl cToJIbKO BpeMeHI4',

cKoJrbKo eMy 6yAer Heo6xoAI4MO.

3.3. ConpoBoxAeHl{e 6HBaJII{A9B IIpu 11 peAocTaBJIeH W VM coqllaJlbHo-

6rrrosrrx YcJIYT

3.3.1. [Is rofo r{To6H se rocraBHTb B HeJIOBI(Oe noJIOXeHI4e KJII4eHTa'

Heo6xo.[I,1MO HeHaBf,3r{uBo no6eceAoBarb a HI4M Anfl BbItCHeHI'Ifl efo

Qynr<qr,roHaJrbHbrx oco6eHHO ATefr, tt ofpaHqqeHl4fi, B6I3BaHH6IX 3a6oneBaHl',IeM'

a""rurr""rx C 66ITOB6IM O6ycTpOfiCTBOM ero XII3HH: IIpI{9MOM rlllrqI,t, nUqHOft

f r4faeHofi , rc[xoSMorIHoHaJrbHbrMI4 OCO6eHHOCT.gMI,I.

Haupultep, y I4HBaJIIIIoB c 3aTpyAHeHI4flMI4 B npl4eMe III{II1II,

B'I3BaHH6IMI4 opraHI4rIeQKI{Mr4 oco6eHHocTqMu CTpoeHI{t neSa hIIII4 AIIn'

c--reAyer yto.r""t", YAo6uo lvr lIM 5y4er IIpI4HuMaTb rII4tIIy e o5uefi cTonoBofi

v:wt Heo6xoAr4MO O6ecne.{r4G eMy BO3MOXHOCTb VIHAr4BVIAyaiIbHofo IIpI4eMa

11!rr117. fnx npraeMa III4UIH ciIa6oBI4AqquX cyqecTByloT cBoI4 HIoaHcbI: Helb3q

ueHsTb npIIBbIrIHOe MecTo 3a cToJIoM, pacIIoJIoXeHI4e cToJIoBbIX upu6opoB Ha

CTOIS, HSO6XOAI4MO BbItrCHI{Tb, MOX9T JII4 OH IIOJIb3OBaT6CS BI{nKOfi'

3.4. IlpaerrJra KoMMyHr.r Ka qU II C Ka?KAOfi HO3O,'IO[ I{qecKofi rpyu uofi

3 .4.1. Jfto4ra, [epeABl4rarou{I4ecq Ha Kpecne-KoJlfl cKe

KpeCnO-roJIflCKa - 3TO Il4r{HOe [pocTpaHCTBO qeJIoBeKa' noSTOMy HI4 B

_-.r13\r cnyqae He o6noKaqvBafrTeob Ha Hee u He roJlKafite, ue nonyql4B Ha 3To

::3peIUeHI4e.
n:.rr:g OKa3bIBaTb IIOMOIIIT 5eS CO;JIaCH{ CaMOTO qeJIOBeKa, Q1g'AqAr;A H9OOXOAI{MO

:_:ocr.ITb, HyxHo rrv ee oKa3bIBaTb. Eclu BaIIIe fipeAnoxeHl{e O [OMOlq?I

-:;IHqTO, YTOqHI{TE, 
IITO II KAK HY)KHO CAEJIATb' A 3ATEM qETKO CNEAYfiTC

l€!.tr\IeHAaqI4f,M.
Ec:ru BaM pa3perxunu [epeABl4faTb Kpecno-KoJltcKy, oToI4T HarII4HaTb

-:1,:i-HHe MeAneH;o. VcrpoffcrBo 6blcrpo Ha6l{paer cKopocrb, a pe3Kr{fr ron.lor

: !:3T rIplIBeCTI4 K IIOTepe paBHoBecl'Ifl'

3apaHee nol4HTepecyfiTecb, trro AeJIarb' ecJII4 Ha nyrrr Bo3HHKHyr

- r-eKlvpHbre 6apreprr. He xnolafiTe rIeIOBeKa, HaxoAtlqefoct B Kpecne-

i ----iate. no cIII4He I,IJII,I IIJIerIy, STO Mox{eT BbI3BaTb 6OlenUe oItIyttIeHI4t'

Bo epeux O6rUenu.s nyqIIIe pacnolox{krTbeflTaK, r{TOObI BaIx}I L:aIJA 6rrnu na

-:--:r.r \poBHe. vlzSeraftte rIoJIOXeH:llfl., tIpv: KOTOpOM CO6eCeAHI4Ky rpI4xoAI',ITCfl

..:--l,l' !J LlbIBaTb f OnOBy.

Iloonycrax qerroBeKa Ha Kpecne-KoJlflcKe Bnepel BcerAa roBopl4Te:

.-:,: j:...lrrTe!)), Ho Hrr B KoeM cnyqae He foBopuTe: (Ilpoe3)(afiTe!))'
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3 .4.2. Jholra c Hapyue Hnfllr^vr onopHo-ABr4rareJrbuofo arrlapara
rlelonery c HOIA rerr{e aap:vrrbcfl Ir BcraBarb c BbrcoKoro craAeHrx (or 0,5

na) c uo4JIoKorHI4KaMLr v cnuuxofi, rrogroMy cneAyer npeAnararb eMy cr{AeHb-s
To.rrbKo raKoro runa.He cJreAyer Hacrofi.{uBo npocr4Tb qeJIoBeKa [pr4cecrb, ecrtr
oH STO|O He XOr{eT.

M.f,rKne HH3Kr4e Kpecna v AuBa;:^qr4KV eMy He no.4xo4xr. lloeroMy r{enoBeKy

c HOI{A npoue npl4cnoHl4Tbc-s K creHe Anfl orAbrxa, qeM aaplvrrbcfl r4 BcraBarb c
MrfKofo Hr{3Kofo auneHbfl".

3.4.3. Jfto4ra, qacrur{Ho rrJrr4 rroJrHocrb}o Jrr4rueHHbre 3peHzt
BcerAa oSparqafirecb K cBoeMy HenocpeAcrBeHHoMy co6eceAHr4Ky, a He K

efo 3pflrreMy KoMnaHboHy.

IJtts roro qro6rr rro3AopoBarbafl c rreJroBeKoM, AonycrrrMo craHAaprHo
[o[pHBeTcTBOBaTb efo rrJrrr cJrefKa AoTpoHyTbc{ .qo efo pyKrl H rrpeAcTaBrrTbcfl.

llpu ecrpeqe c r{eroBeKou o6s:areJlbHo npeAcraBrre ceSq r.r rex lro4efi,
Koropble npI4IIrnI4 BMecre c BaMrr. O6qsareruHo npeAynpexgairre qeroBeKa

3apaHee 14 Bcnyx o rex geitctnuxx, Koropbre co6upaerecb coBeprxr4Tb.
A6coJrrorHo HopMaJrbHo ynorpeSrsts B pa3roBope cJroBo ([ocMorpr4Te)),

-3K KaK AJIf He3p.gr{efo rIeIOBeKa 3TO O3HaqaeT (Br4.4eTb pyKaMr4)), OCq3aTb.
llpe4narafl cBoro noMoIIIb, r{e HyxHo rallnrb r{eroBeKa:a co5ofi. Onuruure

-{paTKo, fAe Bbr HaxoArrrecb, vr npeAnoxr4Te B3rrb Bac rroA pyKy urrv 3a rrJrer{o.

3apaHee ilpeAynpexAafire ero o nperrrrcrBvrflx: cryneHrx, c[ycKax ) flv'ax) Hr43Kr4x
-oro--IKax v r.A. He rouau4yfire, He rporafire v He rarpaiire c coSaxavu-
-DoBo.{Hr4KaMr4 - gro ue oSrr.rHoe AoMarxHee xtrlBorHoe, a ocHoBHofi novorqHrar
_33pgr{efo rleroBeKa.

flpe4nara{ qeJroBeKy cecrb, He yca)Krreafi're ero caMr4 ) a HailpaBbre pyKy Ha
:-rrHKv cryna unr4 Kpecrra. Eunu Bbr [peAnaraere riorporarr, rar<ofi-ro npe.qMer,
- -r [pe.]ocraBbre Bo3Mo)nHocrb cAeJlarb gro ceo6o4uo.

Ecru Bac rrorrpockrrrkr iloMorrb B3.rrrb rarcofi-ro npeAMer - npocro no4afire
:-,r. I He TrHr{Te KHCTb He3p-[r{efo K npeAMeTy 14 He 6eprare 3ToT npeAMeT efo

llpu o6rqelvrar c rpyrrroil ue:pxur4x JrroAefi., ue ga6rrsafire KaxAbIfi paz
-::)-BaTb TOfO, K KOMy OSparqaerecr. Eclu BbI 3aMeTI4Jrr{,.{To r{eIoBeK c1utcx c

::--rp\ Ta, He ynpauxfrre efo ABr4)KeHr4eM Ha paccrosr]F'Lrn) a no4ofi4rare n
. - r.r,lrrrre :uafitu BepHoe HanpaBneHr4e BMecre c Hr{M. llp, clycKe HnI{ noAbeMe

-- ::-'[eHbKaM BeArrre qeroBeKa crporo nep[eHAnKyn.rrpHo. llepe4Br4ra.scb, He
::,.;::e pbIBKOB II pe3KHX \euXerui/^fi.

-1.1.:1. ftolu c HapyueHrreM cnyxa
BcerAa rroAxoArrre K HecJrbrrxauleMy r{enoBeKy crrepeAr4, He roBopr4Te eMy

i : *.a:i\ . 9ro6u ilpl4Bner{b BHI4MaHr4e rleJroBeKa, roroprrff IIJIoxo CJIbIIIJT{T,
---"-;:rl"tTe )I(ecTbI, TaKxte lonycrlrMo aKKypaTHo rloxJrorrarb efo rlo nneqy B

- - - :.--.qae, ecJII4 oH cToI4T K BaM CnIaUOft.
Pa:roeapr4Bafl c r{enoBeKoM, cMorpl4Te np-flMo Ha Hero.
Hrrr,.or4a He ucuo;m:yfire cJroBo (fnyxoHenrofi>>, oHo f,BJl.xerc.tr

- . - : 1.: - e-rbHbrM. Koppexruo foBopr.rTb: HecJrbruauJuit r4rrrt rIeJIoBeK c
" -.:" a--:. le\I Cnyxa.



llpu pasroBope c rreJroBeKoM crapaftrecr, He 3aropaxcl4Barb nI4IIo pyKaMLI,

He orBop gqvsaiare r4 He ouycrafire nr4rlo BHr43, He 3areH.afire ero BoJIocaMI{ rIJIrr

qeM-To eue.
. fonopure apruKynrqrroHHo r{erKo u poBHo. He HyxHo I{3JIrIIrrHe

noAr{epKr,IBarb r{To-To, TaK KaK no rySau MoxHo ilpor{I4Tarb JII'IIIb r{acrb cJIoB.

Arrunuo r4cnoJrb3yiire uururaKy nHrla, a )Kecrbl crol4T I4c[oJlb3oBarb B yMepeHHoM

KoJIIIuecTee. Hu B KoeM Cnyqae He KpurII4Te B yxo, Oco6enuo B yxo cO cnyXOBbIM

a[[apaToM.
Cne4yer

HecyqecTBeHHbIX

HcrroJlb3oBaTb ynpolqeHHble npeAJIOx(eHvIfl' vI Hg6era6

CJroB. Eclu co6ece4ular< [pOcI4T IIOBTOpIITb IIpeAnO]KeHIle'

noupo6yfire ero nepeQpasl4poBarb.- 
y6eAI,ITecb, rITo r{eroBeK Bac rIoHflJI, He crecHsilecs cilpocl{Tb o6 grou.

O6qaxcr qepe3 cyp.qolepeBoAr{I,IKa, o6parqailneclr HenocpeAcTBeHHo K

co6eceAru4Ky, a He K colpoBo)KAaloqeMy.
OOIUEHI-,II4, [peAJIOXI4TeEclu cyuecrByroT TpyAHOCTI4 rIpH ycTHOM OOUleHl{ll, lrPsAJru}tr4rs

irpo.4onxs4Tb o6uleHne B rrr4abMeHHofi Sopue vrIrr4 BocrloJlb3oBarbct oHnafiH

repeBoAquKoM An{ nroAen c uapyureHl{eM Cnyxa'

3 .4 .s.fto.qu c MeHTaJIbHIIMI4 HapylueHvrflMr4

Pa:ronapr4Bafl. c rreJIoBeKoM, crapafrrect I4cIIoJIb3oBaTb MaKcIrM€UIbHo

lpocrble Spasrr. Crapafirecb 3aAaBarb Bonpocbl' Koropble rpe6yror KoporKLIX

OTBCTOB I,IJII,I KI4BKA.

Tepuenr.rno XAI,lTe, KOfAa qertoBeK CaM 3aKoHr{I{T Qpa:y' no3BonI{B eMy

3brfoBopr4Tbc-f,. cnyurafire efo BHT4MaT9II6HO kr He nonpaelxfire, Aaxe ecJII'I

-ora-taJlucb o 3Haq eHW $Pa:ut '
He nrrrafiTecb ycKoprrrb pa3roBop. Ecnn BbI cile[Il4Te, Jlyqllre I43BI4HI4Tecb

!1 -lofoBopl{Tecb o6 o6[IeurII4 rro3)Ke.

He crecn sfirego [epecfipalrr,rBarb, ecJII{ BbI He rIoH-f,JII4 coSeceAuura.

Ecnra BaM He yA€Lrrocb rroHrrb co6ece,{ul4Ka, nolpocl4Te npol43Hecrl4 crloBa

:o 5yrnau. Eclra pazo6parb aJroBa cJro)KHo, nonpocl4Te lIeJIoBeKa Harll4carb ro'

-lo oH xoqer, Ha JI?Icre OYMarH.

3.5. flpanula 3TI{Kera rlpu o6ulennr'r

EctrbITbIBarcUII{MI{TpyAHocTHIIpu[epeABI{}KeHI|I{

I{HBAJII{AAMI{'

3 ' 5 . 1 . | I o l t u u t e , I I T 0 u H B a n : 1 ' A H a f l ' K o f i - f , c K a - H e n p Z K o c H o B e H H o e

-:gCTpaHCTBO r{eJIOBeKa. He O6lgra'Iusafirecr Ha ned, He TOJIKafire' Haqarr

r.:tliTb KonflcKy 6es corJlaaufl.]uIHBan:Z.I:a - To ]I(e caMoe, qTo cXBaTLrTbkI IIoHecTI4

:3.roBeKa 6es ero Pa3pelxeHut.
Bcer.{a clparrrr4Baitre, Hy)KHa IIV IIOMOLIIb, npexAe r{eM oKa3aTb ee

1r:iar4AaM, IIcIIbITbIBaIouII4M Tpy.4HocTb IIpI4 nepeABHlKe]HvIvr' I4 npeAnarafrre

:,luorub, ecJrr,l HyxHo oTKpbrTb Ttxenyrc ABepb vIIwI npofiru no KoBpy c

:*;:t{HbIM BOPCOM-

EClu BaIIIe [peAno)KeHl{e o 1OM9IIIy- tIpI4Hfl'tO, cnpocl4Te' qTo HyXHo

-=--arb. t{ qerKo cne4yfire I4HcrpyKIIl4tM'

Eclu Bac 11onpocqnrr [oMor{b vI1g.BAn]1^I.y, nepeABl4faloqeMycfi Ha

r :.-tc6e. cHaqanA KaTI{Te ee MeAneHHo. KoJIflcKa 6ucrpo ua6vpaer cKopocTb' 14

tt



Heoxr{AaHHbrft TorrroK Mo)r{er [pr{Becrr4 K rrorepe paBHoBecr4s.
BcerAa rl4r{Ho y6ex4aitrecb B AocryrrHocrr{ Mecr, fAO 3annaHvrpoBaHbr

Meponpllf,Tr4s. 3apaHee norrHrepecyfirecb, KaKrde Moryr Bo3HraKHym upo6leurr
II.Ilv 6apreprr u KaK r4x Mo)KHo ycrpaHuTb. He HaAo xJrorraTb rreJroBeKa,
HaxoArrrlefocf, B r4HB€urr4AUofr KOJr.f,CKe, [O Cfrr4He HJrr{ no flneqy.

Ecltt Bo3Mo)KHo, pacrloJlo)KuTecb rax, vro6bl Baruu Jrlrua 6stu Ha onHoM
ypoBHe. I4s6eraftre rorolreHl4q, rpu KoropoM BarxeMy co6ece4ruaxy Hy)KHo
3anpoKHAbrBarb fonoBy. Eclu cyqecrByror apxkrreKrypHbre 6aprepu,
rIpeAyrIpeAI4Te o HLIX, qro6rt qeroBeK I,IMeJI Bo3MoxHocrb rrpuHnMarb perueHlr.rr
3apaHee. llousure, rITo, KaK IIpaBrIJIo, y nro4efi, r4Merorrdr4x rpyAHocrr4 nplr
rrepeABr4xreHkrk\ ner npo6neM co 3peHr4eM, cnyxoM r{ [oHr4MaHr4eM.

3.6. [panu.na 3TLIKera rrpu o6Iqeuuu c rrHBaJrr{Aawrr,) uMeroruuMu
Hapy[reHne 3peHr{e rrJrrr He3pqqnMl{

3.6.1. Orasrrna{ cBoro [oMoIrIb He3p.flqeMy qenoBeKy, Hanpaer-f,fire efo, He
crLIcKHBat ero pyKy, laAvrre raK, KaK nH o6H.{Ho xoArare. He Hy)KHo xBararb
cJrerroro qeJroBeKa Lr raururb efo 3a co6ofi.

Onuruzre KparKo, rAe Bbr HaxoAr4Tecb. llpe4ynpex.{afire o
[perrrrcrBlrflx; cryneHtrx, Jryxrax, flv.ax, Hr43Kr{x npr4TonoKax, rpy6ax r4 T.rr.

Zcuolrsyitre, ecnn gro yMecrHo, 3HaKoMbre $pa:rr, xapaKTeprz3yroq[e

CHAIIAJIA

uBer, paccrof,Hze, oKpyx{arcqyrc o6craHoercy. flelzrecr oMorlr4oH€urbHbrM
eo:4eficrBr{eM or yBr.rAeHHofo.

Ecnz Bbr co6upaerecr qrdrarb He3p-srreMy qeJroBeKy,
npeAyrrpeAr4Te ero o6 sroM. fonoprare o6H.rHHN,r roJrocoM.

Eclu 3To BarKHoe rrucbMo ulrr4 AoKyMeHT, He Hy]KHo Anr y6e4zrenbHocrr4
.laBarb ero rlorporarb. llpz 3ToM He gavrensfire rrreHr4e rrepecKa3oM, He
rponycKafire rzuSopMaUI4Io, ecru nac o6 3ToM He nonpocxr. Kor4a uespxvufi
qeJIoBeK AonxeH noAnl{carb AoKyMeHT, ilpoqr4rafire ero oS.sgaremHo
rloilHocrbro. I4unwtul.Hocrb He ocno6ox4aer cJrerroro qeJroBeKa or
orBercrBeHHocrr4, o6ycnonleunofi 3aKoHoAareJrbcrBoM.

BcerAa o6paulafiTecb Herlocpe.qcrBeHHo K rrenoBeKy, Aaxre ecJrrr oH Bac He
BE{rrT, a He K efo 3pf,qeMy co[poBo]KAaroilIeMy.

BcerAa nagrreafir e ce6s v [peAcr asrsfare,4pyfr4x co6eceAnvKoB, a raK]Ke
ocTaIIbHbIX llpncyTcrByrotl{I4x; Eclu BbI xoTrITe [oxrarb pyKy, cKax{prTe o6 grou.

KorAa BbI npe.qnaraere He3pfltleMy qenoBeKy cecrb, He ycalKueafire ero, a
HarlpaBbre ero pyKy Ha crII4HKy cryna vrlru rroAnoKorHHK. He Bo.U4Te rro
IIoBepxHocrI4 ero pyKy; a Aafire eMy Bo3Mo)KHocrb cno6o4Ho [orporarb
npeAMeT.

Ecttu Bac [o[pocI,IJIH rroMorrb B3flTb rcarcofi-ro npeAMer, He cneAyer rqHyrb
fincrb cJrerroro K rrpeAMety u 6parb ero pyrofi sror npeAMer.

KorAa eu o6qaerecb c rpynnofi ue:pxuux nro4efi, He sa6Heafire xax4rrfi
pa3 Ha3brBarb roro, K KoMy nu o6paulaerecb.

He sacrasrsfrre Baruero co6ece4nuxa o6paqarbcr B nycrory: ecnr{ Bbr
IrcpeMerrlaerecb, rrpeAynpeAr4Te ero o6 groM.

BnonHe AolycrllMo ynorpe6nxru cJroBo ((cMorperb>. Als He3prrrero



qeIoBeKa 9To o3HallaeT (BlrAeTb pyKaMID), OCf,3aTb.
Vls6eraftre pacrnblBuarblx onpe4erenufi u uucrpyrquft, Koropbre

o6uqno conpoBoxtAarorc{ )KecraMr'r, BbrpaxeHrafi epo4e <<Crarau HaxoAr.rrc-f, rAe-
To raM Ha croJle). Crapaitrecr 6rrrr rorrHbrMrr: <<Crararr [ocepeArzrHe croJra>>.

Eclu BbI 3aMerI4JII4, rITo ueepx.rufi r{eroBeK c6ul,cs. c Map[rpyra, He
ynpae]irxitre ero ABI4x{eHI{eM Ha paccrorHLrr{, rroAoiaqure r4 noMorr4re nrr6pa6cx
Ha Hyx{Hbrfr uym.

Or<agrrea-fl [oMoIIIb He3ptqeMy, gnuraitrecb He ropoflrcb, 14 rrpvr clycKe
LIJILI IIOAbeMe IIO cTyneHbKaM BeAI4Te He3pttlero [epneHAr4KyJr{pHO K uulr. He
Aelafire pbrBKoB, pe3Kr4x ABr4XeHr4fi , Upe4yupeN4afire o [pe[rrcrBr4rx.

3.7.1. Pa:roeapkrBafl c rIeJIoBeKoM, y Koroporo nroxofi cJryx, cMorpr4Te
rlplfiMo Ha Hero. He sarelartsirre cBoe nr{rlo r4 He 3aropalKr4nafire ero pyKaMLr,
eOIOCaN,{I4 krllu KaKLIMI{-TO npeAMeTaMrI. Baru cO6ece4nzr AOnx<eH r4MeTb
BO3MO)r{HOCTb CneAkrTb 3a Bbrpa)KeHaeM Baruefo nr4rla.

Cyrqecrnyer HecKoJIbKo rI{tIoB r4 creneHefi ruyxorur. CoorBercrBeHHo,
cyulecrByer MHoro cnoco6os o6u{eHz-f, c Jlro.qbMr4, Koropbre rrJroxo cJrbrruar.
Ecru Bbr He 3Haere, rarofi [peAnoqecrb, crrpocr4Te y Hr4x.

Heroroprre nIoAIl Mofyr cJlbrruarb, Ho Boclpr4Ht'rMaror orAenbHbre 3ByKr4
HerIpaBI4nbHo. B sToM cnyqae roBopnTe 6olee rpoMKo 14 qerKo, nog6upax
noAxoAf,ulnfi yporenr. B ApyfoM cnyqae uona4o6rarcf, Jrr4rrrb cHrr3r4Tb Bbrcory
foJloca, TaK KaK r{eroBeK yrparlrn cnoco6Hocrr BocnpI,IHHMarb BbIcoKI{e
qacToTSI.

r{ro6rr [pl,IBneqb BHI4MaHI4e rreJroBeKa, xoroprrfi rrJroxo cJrbrllrr{T,
H€BoBI{Te efo flo I4MeHLI. Ectl.u orBera Her, Mo)KHo cJIefKa rpoHyrb qeroBeKaulwr
xe rroMaxarr pyrcofi.

fonopure tcHo H poBHo. He Hyxno r43JrnrrrHe [o,qqepKr4Barb r{To-To.
Kpuvarr, oco6euuo B yxo, To)Ke ne na4o.EcJrr4 Bac [pocrr rroBToprrrb trro-To,
nonpo6yfi re uepe$pa3r4poBarb cBoe rpeAno)KeHr{e. I,Icno.ur:yfi re xecmr.
V6e4zrecr, iITo Bac rIoHflJIr4. He crecnsfirecr c[pocr4Tb, rroHqJr rrv Bac
co6eceruurc.
Ecnu BbI coo6u{aere ran0opuarlno, Koropar BKrroqaer B ce6s. HoMep,
TexHllrlecxuituttu 4pyroft cnoxnrrfi'TepMr4H, aApec, Harrurrr{Te ee, coo6rqnre no
Qarcy I{JIr{ 3JleKrpounofi ror{Te utm mo6brM Apyrr4rrr cnoco6oM, Ho rax, .ryo6rr
ona 6rua roqHo IIoHrra.'

Eclu cyqecrByror rpyAHocrr4 nprr ycrHorvr o6rqentw1 crrpoar{Te, He 6y4er
.ru Ilpoqe neperrr4cbrBaTbcr.
He sa6Hnaitre o cpeAe, Koropaf, Bac oKpy)Kaer. B 6onrrur4xvrrrzr MHofoJrroAHbrx
IloMerrleHl{tx rpyAHo o6u{a$cs c JIroAbMrd, Koropbre nJroxo cJrbrrrrar. .flproe
conHrle HJrr.r TeHb To)Ke MoryT 6rnr 6apreparr,rra.

3.7. Ilpanuna 3Tr.rKera rrpn o6uleHuH
Hapy[reHue cJryxa

c r{HBaJIIIAA[lL[, I{MeIOqIIMT{

xecroB. EcrzOqenr rracro rnyxr4e nroAr4 r4cnonb3yror {3brK
oSulaerecr qepe3 nepeBolr{r4Ka, He :a6y4lre, r{To
HerrocpeAcrBeHno x co6eceAHr{Ky, a He K nepeBo.qqr4Ky.

BbI

HaAOoopaularbct



He sce JrroAr4, Koropbre rrJroxo cJIbIIIrar, Moryr ul{Tarb uo ry6avr. Bavr

nyque Bcefo cllpoclrTb o6 sro\d rrpu ilepBofi ncrpe'Ie. EcnH saru co6eceAHttK

o6laAaer OTIIM HaBbIKoM, HyXHo co6ruoAa6 HecKoJIbKo BaXHIIX IIpaBI{n'

flOunure, r{TO T9JIbKO TpH I43 AeaflTI4 SJIOB Xopo111o npOqI4TbIBaIOTCfl'

Hyxuo cMoTpeTb B Jrr4rlo CO6eCeAHUKy II fOBOpI'ITb flCHO I{ MeAJIeHHO'

LrCrrOiIb3OBaTb npoorrre Spa:bl I4 I'I36eraTb HecyqeCTBeHHbIX cJIOB'

Hyxuo uctloJlb3oBarb BblpaxteHl4e

XOTI'ITE IOAqEPKHYTb I{NI4 IIPO-{ CHI{Tb CMbICJI

Irr4r\% xecrbl, TenoABI4XeHr4fl'' ecJII4

cKa3aHHOfO.

3 .8. 1 . I4cuotrgyfire AocryIIHbIfi .a:rrrc, BblpaxcafiTecb ToqHo I4 IIo cyTu Aena'

wzSeraftre cnoBecHbrx rrrTaMrroB ra oSpa:nblx Bblpaxe1g.uit, ecJII4 TOJI6KO BbI He

yBepeHbl B TOM, IITO BaIrI co6ece.4Hl',IK C HI4MI4 3HaKOM'

He ronopr4Te cBbrcoKa. He AlMafire, qTo Bac He IIOfiMyt.
' Lht0opMllpyf, 06 ycnyrax, KoTopble Mo)I{eT noJryrllaTb KJI4eHT'

paccKa3bluufita Bce (([o [IaraM). fafire BaIIIeMy co6eceAHuKy Bo3Mo)KHocTb

OcMbIcJII{Tb KaxCAbIfi ruar noCJIe TOIO, KaK BbI ran$opvrupoBzulu efo'

wcxo$urevl3To|o, I IT0B3pocnbl f i I IeJIoBeKc3aAep}I(KofrBpa3BvrkI ' I
uMeeT orrpeAeneHHbrfi orrbrT, KaK I4 nro6ofi 4pyrofi espoclblft qeIoBeK'

Ecnu Heo6XoALIMo, uclloJlb3yfire I'Innlocrpald|Ipr HIIW SororpaQuu' FyAme

rOToBbI IIoBTopr4Tb HeCKOJIbKO pa3. He CAasafiteCl, eCJII{ Bac c [epBoro pa3a He

TOHqII4.

o6paulafiTecb c qeJroBeKovr c npo6JIeMaM?I qa3BVITLIS' TOqHO TaK )Ke, KaK

Bbr 6bI o6parqanllcb c nIo6bIM ApyrI{M. B 6eceAe o6cyx4afire re x{e TeMbI' KaKLIe

Bbr o6cyx{AaeTe c ApyrI{MI,1 nIoAbMu. }l;anpuMep' IIJIaHbI Ha BbIXoAHbIe' oTIIycK'

rrofoAy, TIocJIeAHI{e co6blTzfl .
O6panlafirecr HenocpeAcrBeHHo

coIIpoBox,qarculeMy
flotrlnure, rrro nIoAI4 c 3aAeplI(KoI{

rroAnl4CbIBaTb AoKyMeHTbI, KOHTpaKTbI,

MeALIIII{HCKyrO rIoMotIIb.

3.9. Ilpanu.na 3THKera IIPII

flcnxuqecKl{e HapylueHrrfl

o6ulenuu c I{HBaJrrIAaMrrr uMeroqlrMr{

3.g.L llcuxuqecKr4e HapylxeHl4f - He TO )I(e caMoe, qTo npo6neMbl c

3aAepxffio itt Y pazYuTl4u. JIISAII c [cI{XI'IqecKuMI{ [po6[eMaMI4 MoryT HcIIbITbIBaTb

SMOIItlOH€UrbHbre paccTpofi }TBA VIIV 3aMeIIIaTeJIbcTBo' ocIoxH-f,IOIIIVe I4X XCI43Hb'

Y uux cBofi oco6ufi I4 LI3MeHrIuBbrft B3rntA Ha MIrp'

He naAo AyMaTb, r{To IIOAI4 C [CI4XI4qeCKI{MI4 HapylxeHvIfl}/Ihr O6'ssareJlruo

HyXAaIoTct B AoIIoJIHI4TeJIbHofi nououll4 I4 SIISIII4€UI6H6M o6pauleuuu'

o6pauafiTecb c Jrro.4bM[I C IICUXUqeOKHMI',I HapyIxeHvIAMVr KaK C

nr,rrrHoc';r4. He Hyx{Ho Aerrarb rIpexAeBpeMeHHbIX BbIBoAoB Ha ocHoBa*vr't

orrbrTa o6u{eHuq c ApyrI{MI4 nIoAbMI4 c TaKofi xe Sopvrofi I'lHBalI4AHocTll'

3.8. flpanu.na 3TI{KeTa IIpu o6ulennu c HHBaJIIIAaMIIt I{MeIouIIIMIr

3aAeplKKy B pa3BrrTlrl1. rr llpooreMbl o6uleHuqr yMcTBeHHbIe HapyuIeHIIfl

K coSeceAHI4KY, a H e K e f o

B pa3BI,lTUV Aeeallroco6Hbl I4 Moryr

foJlocoBaTb, I.ABaTb cofnacue Ha

J
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5.2. Pa6oTHr4K HeCeT OTBeTCTBeHHOCTb 3a llpaBoHapyilIeHl',lt' CoBeplIeHHbIe

ecce ocyulecTBJreHus csoefi AeSTeJIbHOCTII B llpeAenax, olpeAeneHHblx
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